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Chalet Guide

Dear Guest, 
Thank you for booking Chalet Revive we hope you have an enjoyable stay.

The Chalet is located in the village St Jean d’Aulps near to Morzine following the river Dranse. The 
resort has been developed to follow the traditional Savoie style so not to spoil the beautiful             
surroundings and the views of the La Grande Terche which are quite breathtaking.

St Jean d’Aulps offers several restaurants, bakeries, traditional cheese and butcher shops, pharmacy, 
mini market, doctors surgery, banks, tourist information office, ski hire (SkiFlash located 2 minutes 
away from the Chalet and is well stocked at great rates) and pubs (Bar National, english speaking bar, 
great eat in or take away Pizza’s and access to WiFi) to mention but a few. An excellent well stocked 
‘Carrefour’ supermarket, which also sells fuel and is located only 5 mins away.

La Grande Terche ski station is no more than 10 minutes drive or bus ride to, it has 34km of skiing 
entering three different valleys, and has 14 lifts ideal for families and beginners, however if you are a 
good skier, the 10km long circuit, the longest red run in the Portes du Soleil, from the Grande Terche 
takes you through exhilarating forest to be beautiful scenery. La Grande Terche has several              
restaurants, free parking, ski hire shops, mini market and ski-schools.

In the back of this guide you will find a location map.

The bedrooms are arranged as follows:-	 Master Bedroom - sleeping 2 persons
	 	 	 	 	 	 Bedroom 2 - sleeping 3 persons
	 	 	 	 	 	 Bedroom 3- sleeping 3 persons
	 	 	 	 	 	 Double Bedroom with Bunk beds - sleeping 4 persons
(There is a travel cot located in one of the bedrooms and a highchair available.)

For the more adventurous skier the resorts of Morzine Avoriaz is 10 minutes drive/bus away           
accessing over 650km of linked skiing in the Portes du Soleil. During Winter months there are several 
frequent buses to take you to all ski stations including Ardent, Nyon, Super-Morzine, Plenary etc. The 
bus stop is located opposite the tourist information office or outside Ski Flash ski hire in the village.

Please carry on reading the T & C’s  and familiarise yourself with Chalet Revive. We ask all guests to 
pay a small security deposit of £400.00 with the balance to cover any damage or breakages during 
your stay. This will be reimbursed once the chalet is inspected. Hopefully this guide will help you find 
the things you need but if you do have any questions I’m contactable on +44 (0) 777 998  7402 or 
email info@chaletrevive.co.uk

Enjoy your stay!
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Chalet Description
All descriptions of the chalet are given in good faith and believed to be correct. The chalet is privately 
owned and does not have an official tourist classification. You should be aware that in relation to the 
information given about the resorts and certain facilities we cannot guarantee accuracy at all times or 
that any particular activity will take place as these services are not under our control. We take no    
responsibility for your personal belongings, money, travelers cheques or passports, either inside or 
outside the chalet.

Chalet Guidelines
Normally, Chalet Revive will be available from approximately 16.00hrs on arrival day (Saturday or  
Sunday) & must be vacated by 10.00hrs on departure day. Keys will normally be sent to you via    
special delivery usually 2 weeks prior to arrival, in special circumstances keys can be issued from one 
of our representatives at the chalet on arrival date. On your return to England please return the keys 
via special delivery. After receipt of keys and assuming all is well the security deposit will be issued 
back.

Please bring along DVD’s, CD’s, Wii games and iPods for you to enjoy the  available toys for both kids 
and adults. All linen and towels are provided as per your booking form for a maximum of 12 persons.  
We ask all clients at the end of their stay to strip all beds including towels, available for collection in 
the kitchen for laundry service. We ask you to leave Chalet Revive clean and tidy when you depart. 
Please ensure there is no food left in cupboards, fridge or freezer and please empty the bin before you 
go, taking recycling to nearest sorting area, info to its location in the Chalet, thank you. 
THIS IS VERY IMPORTANT - GUESTS MUST NOT THROW GLASS BOTTLES IN WHEELIE 
DUSTBIN AT THE END OF DRIVE, locals will report you and you may be charged for emptying bins 
by the local authority! 

All dishes are to be cleaned and stored away from dishwasher, with all surfaces clean including oven/
microwave. All furniture indoor/outdoor returned to original place. If using the wood burning stove 
please remove ash into ash bucket located on sun terrace, ready for next guests. We would appreci-
ate your help with this.

If any breakages occur please make the housekeeper aware by means of a note. If the breakage is 
something small like a glass or plate please leave a few euros to cover the costs however if the 
breakage or damage is substantial and requires my immediate attention then please call me. 

We request all guests to refrain from altering heating settings to the heating system, water etc.. these 
are all programmed with your stay in mind. 

Please make full use of the warm room giving you access to warm boots, dry gloves and all the other 
creature comforts before a hard days ski. This is pre timed between 12pm - 9am. On your return from 
the slopes we ask our guests to enter through the door on the garage de-booting and stocking up the 
warm room and storing skis etc..minimising dirt and unnecessary damage to the Chalet.
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Terms & Conditions 
The terms and conditions on this document together with your invoice and booking form comprise 
the agreement between Helen Lang and all those listed on the booking form on whose behalf the 
group leader to be signed. The contract is deemed to have been made at the point of dispatch of  
invoice from our office. The contract is governed by English law with any action under this contract 
being heard within the jurisdiction of English courts.

Payment
Bookings shall be made in writing on the booking forms and accompanied by a deposit of the amount 
stated on the booking form. All deposits are non-returnable except when we are unable to accept 
your booking.

Payment of the balance must be made no later than 8  weeks before departure date. For bookings 
within 8  weeks of the departure date the full cost of the holiday is payable immediately. Where     
payment is not made 8  weeks before departure date we reserve the right to immediately cancel the 
holiday without further notice and the deposits shall be forfeited. We shall be entitled to claim from 
you any sums due up to the amount due under the terms of cancellation. Travel documents will be 
issued approximately 2 weeks before departure.

We ask for an additional security deposit of £400 to cover any damage or breakages during your stay, 
after departure the chalet will be inspected and assuming all is well and the keys have been returned 
the full security deposit will be issued back to you. Payable with remaining balance.

Alterations and/or Cancellation

We reserve the right to make minor alternations to the chalet details before and after any bookings 
have been confirmed. We will pay no compensation. In very rare circumstances it may be necessary 
for us to cancel the booking by you. If we do so you will receive a full refund of all monies paid. We  
accept no legal liability and no compensation will be paid if we are forced to cancel or in any way 
change your holiday due to circumstances beyond our control.
Any alternations made to the booking except additions to the existing booking within 8  weeks of    
departure shall be deemed to be a cancellation of the existing booking and the cancellation charges 
set out in these terns and conditions will be levied. It may also be necessary to levy a small charge to 
process any alterations.

Liability & Client Liability
If you have any reason for complaint during your holiday you must inform us immediately in order to 
allow an opportunity to rectify the cause for complaint. If the complaint cannot be rectified please 
write all relevant details for the complaint within 28  days of your return from holiday. We cannot accept 
any Liability in respect of any complaint, which is not notified entirely in accordance within this clause.
We are entitled to recover from you the cost of any damage caused by you or loss suffered as a result 
of your acts or omissions. We expect you to behave in such away as not to prejudice our reputation 
with our suppliers, our neighbours or other clients.  If this clause is breached we have the right to ter-
minate the contract with you with immediate effect and demand the immediate vacating of the chalet.
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Insurance
All persons booking a holiday are required to purchase insurance in order to cover the cost of       
cancellation by you and the cost of assistance or in the event of accident or illness. Insurance      
premiums must be in place at the time of booking. If you do not take out any insurance policy, we 
would not be responsible for any matters or consequences thereby arising. 

Ski Lessons
ESF (Ecole du Ski Francais) http://www.esf-morzine.com For younger children the ESF also manages 
a Children’s park. Note: Children aged 5 or under do not require a ski-pass.
BASS. (British Alpine Ski & Snowboard School) HYPERLINK http://www.britishskischool.com
LGS instructors provide high quality British instruction for all ages and levels. 
http://www.skischool.co.uk/

Childcare 
While you ski, your children can be cared for in a happy, safe environment by qualified & experienced 
nanny’s. Pre booking is essential. Jack Frost and Cheeky Monkeys come highly recommended.
http://www.jackfrosts.net/ and http://www.cheekymonkeysmorzine.com

Preparing for your holiday 
As a guide to the many activities and sightseeing attractions the Portes du Soleil has to offer we    
recommend you visit;
http://www.saintjeandaulps.com and http://www.morzine.com However if there are any other         
requests or information I have not covered please feel free to email or phone.

Directions
From Calais to St Jean d’Aulps  
• From Calais follow signs for the A26 to St Quentin to Reims to Troyes  
• From the A26 take the A5 and follow signs for Dijon and Lyon 
• From the A5 take the A31 still following signs for Dijon and Lyon 
• From the A31 take the new A39 motorway and follow the signs for Geneva 
• The A39 continues onto the A40 taking you through the tunnels to the foothills of the Alps 
• Leave the A40 at junction 19; take the D902 to Cluses, Les Gets and Morzine 
• Drive through Cluses and Taninges following the D902, the road starts to climb after Taninges    
• Continue on the D902 following signs for Les Gets and Morzine 
• Drive through Les Gets and follow signs for Morzine and Thonon 
• The D902 bypasses Morzine, follow signs for St Jean d’Aulps- still the D902 
• Turn left at the roundabout to St Jean d’Aulps then the road becomes very straight with a Carrefour 
Supermarket on the right hand side 
• Continue past Carrefour and into the village of St Jean d’Aulps 
• On the right hand side look out for Ski Flash, (located on the map No.10) turn right signposted   

EHPAD Maison de retraite (located on the map No.30)
• Chalet Revive is located in between to further chalets on the left hand side.
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From Geneva Airport to St Jean d’Aulps
• From the airport follow signs for France and the A40 Motorway signed Chamonix 
• Leave the A40 at junction 19 Cluses; take the D902 to Cluses, Les Gets and Morzine. 
• Drive through Les Gets and follow signs for Morzine and Thonon 
• The D902 bypasses Morzine, follow signs for St Jean d’Aulps- still the D902 
• Turn left at the roundabout to St Jean d’Aulps then the road becomes very straight with a Carrefour 
Supermarket on the right hand side 
• Continue past Carrefour and into the village of St Jean d’Aulps 
• On the right hand side look out for Ski Flash, (located on the map No.10) turn right signposted   

EHPAD Maison de retraite (located on the map No.30)
• Chalet Revive is located in between to further chalets on the left hand side.

Chalet Revive can be located at Number 30 on this map.
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Booking Form
Booking date:.....................................................................................................Staying one week only

Full Name of Guests:          	 Home address and email
1. 
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
No. of cars.......

Name and address of group leader: 

Tel:...........................................................	 Email:..............................................................................

Total cost of Chalet Revive
 £
Linen charged @ £20 per person
 £
Deposit to be paid
 £ 
  
 as soon as possible to secure booking
Security deposit
 £ 
 
 (refundable after inspection) 
Remaining balance
 £ 
  
 to be paid by

Grand total
 £

How did you find Chalet Revive? 	 Direct to the website via Google......................................
	 Other advertising agents please specify) .........................
	 Other (please specify)......................................................

I have read the terms and conditions and agree to accept them on behalf of the named persons. All 
information given is true and accurate to the best of my knowledge.

Signed..........................................................	 Date...............................................................................
Please return your completed booking form to:- Helen Lang, 10 Scar Bank, Millers Road, Warwick, 

CV34 5DB. United Kingdom. Fax: 01926 497117 or email info@chaletrevive.co.uk
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PAYMENT DETAILS

Payment by cheque:	 	 Please make cheques payable to Helen Lang

Payment by Bank Transfer:
	 	 	 	 Lloyds TSB Bank
	 	 	 	 Warwick Branch Box 99
	 	 	 	 BX1 1LT

Account Name:	 	 Mrs Helen Lang
Number:	 	 	 13992268
Sorting Code:	 	 	 30-99-15
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